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At AMARA, modern slavery in all its forms goes against everything 

we stand for. We do not tolerate modern slavery in our business and 

supply chains. We expect our supply chain (whether direct suppliers 

or those that directly or indirectly supply our direct suppliers) to 

share the same values. As such we have made zero tolerance on 

modern slavery a requirement of our responsible sourcing code of 

conduct which forms part of the Terms and Conditions of doing 

business with us. We understand that this is our legal obligation for 

our business under the UK Modern Slavery Act 2015.

This is our first Modern Slavery Statement which sets out the steps 

we are taking to help prevent modern slavery from occurring in our 

businesses and supply chains within AMARA. It outlines the steps 

we have taken over the last year (ending 31 December 2021) and 

plans for this year (ending 31 December 2022).

We have an approach embedded across our business to help tackle 

modern slavery. This sits within our buying and procurement 

functions. Our approach focuses on ensuring appropriate 

governance mechanisms, policies and procedures are in place, 

setting clear expectations for team members and suppliers, and

engaging key groups on the issue. We know collaboration is key to 

tackling modern slavery and enabling root cause solutions. We are 

committed to working collectively across our businesses, with our 

private label, brand and Goods Note for Resale (GNFR) supply 

partners, as part of the retail industry and wider business 

community, and with experts.

As an ecommerce homewares retailer, we know our supply chains, 

which we have limited direct control over and visibility of, are our 

area of greatest risk. This is why collaboration with our suppliers is 

so crucial, to help tackle modern slavery together. We remain 

committed to helping ensure everyone who works for or with us as 

an employee, or in our supply chain is respected, protected and is 

able to access support should they need it. We know there is more 

we can do, and we will continue to develop our approach to help 

tackle modern slavery.

Andrew Hood, CEO. 

1st October 2021.
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AMARA Retail Ltd is registered in the UK and established in 2005 as an independent boutique by Founders Sam and Andrew Hood. AMARA moved to focus online 

in 2008 and has since grown to partner with over 300 of the world’s leading luxury home brands including the categories furniture, textiles, accessories and 

fragrance. AMARA is the go-to online destination for luxury homeware for a global audience selling in over 100 countries.

Key developments in financial year ending 31 December 2021

We engaged sustainability expert consultants to support us and our buying/procurement teams to develop our Responsible Sourcing System for engaging, 

capacity building and risk assessing our suppliers on modern slavery and wider sustainability issues. As part of this we published our Responsible Sourcing Code of 

Conduct to be more explicit on our modern slavery and wider sustainability requirements for suppliers.

The highlights of what we did are:
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We mapped all our existing suppliers of products and services. We identified 

those with the highest potential risk of modern slavery and risk assessed these 

first as our key focus this year.

We engaged and risk assessed all our Private Label (PL) suppliers (60) and our 

main GNFR product and service suppliers (20) with potential for Modern Slavery 

risks.

We engaged and risk assessed our top 10% of brands by sales value to the 

business (30) our of current 300 brands.

We conducted training by group webinar sessions inviting all GNFR, brands and 

PL and provided a video of the webinar and supplier pack to support capacity 

building.

We trained our buying teams for each of our product categories and GNFR 

services on modern slavery risks and Responsible Sourcing system.

We have added compliance with our responsible sourcing requirements to the 

Terms and Conditions of contracts for existing suppliers – This is in progress 

with the Buying department.

For new suppliers we have added our responsible sourcing requirements as 

part of on boarding – This is in progress with the Buying department.



We take a risk-based approach to tackling modern slavery. It starts with mapping the people working in our business and supply chain.

This covers:

Team members directly employed by us

People who work for a supplier in our Private Label brand “A by AMARA”, our branded products and GNFR supply chains

MAPPING THE PEOPLE IN OUR BUSINESS AND SUPPLY CHAINS 
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OUR BUSINESS

Offices and Ecommerce retail

AMARA operates from two offices in 

London and Essex and remotely.

Products are sold online via digital 

platform so there are no retail stores.

Distribution Centre and Warehouse

• GNFR suppliers DHL and Clipper 

provide warehousing, distribution 

and logistics services for AMARA 

products from Northampton.

AMARA EMPLOYEES

Directly employed by us:

115 team members

 

Due to the seasonal and 

flexible nature of the retail 

business, the number of 

people we employ does 

change. Our average number 

of direct employees is 110 

and peaks during Nov – Jan 

to 125.

OUR SUPPLY CHAIN

Direct Suppliers:

60 Private label & “Designed 

By AMARA” suppliers 

including agents and factories.

 

Over 20 GNFR suppliers that 

provide goods or services that 

we use within our business 

and do not sell including DC, 

logistics, cleaning services and 

consumables.

OUR CUSTOMERS

Over 20 million users 

interacting with AMARA.com 

per year and over 720k 

unique customers.



Our HR programme incorporates modern slavery risk to employees. Our Responsible Sourcing system incorporates modern slavery risk associated with our 

suppliers and supply chain. The approaches for these are outlined below. 
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GOVERNANCE

A key element of our Responsible Sourcing system is the governance to 

operationalise it. This includes commitment from CEO, board and day to day 

management in the buying and procurement teams. Working with our 

sustainability consultants, our Head of Buying, Head of Trading, Buying 

Manager and Head of PR, Events & Collaborations plus their buying and 

procurement teams have been implementing our Responsible Sourcing system 

this year. Two designated team members manage the day to day Responsible 

Sourcing activities. One is in the buying team for private label and branded 

products. The other is in the procurement team for GNFR. We work closely with 

our private label, brands and GNFR supply partners on managing sustainability 

risks and unlocking opportunities. We engage with our suppliers and require 

them to nominate a senior manager to undertake responsibility for compliance 

with our Responsible Sourcing Code of Conduct and due diligence. This is the 

day to day contact for our Responsible Sourcing leads.

HR POLICIES & PROCESSES

Our HR policies and processes set out our expectations of, and our 

responsibilities towards, our team members. These include specifying that 

recruitment fees should never be incurred by an individual and salary payments 

must not go into bank accounts in someone else’s name more than once and 

without written authorisation from the team member. These policies are 

highlighted to all new team members joining our business.

SUSTAINABILITY AND RESPONSIBLE SOURCING

We are at an early stage in managing our environmental and social impacts but 

committed and making progress. In 2020, we launched our One Planet initiative 

to drive forward our commitment to improving sustainability in everything we 

do. From a consumer facing perspective we support product longevity via 

reselling initiatives and encourage our customers to live more sustainably. 

Developed in 2021, our Responsible Sourcing system is a core element of our 

sustainability approach to manage the environmental and ethical impacts of our 

products, packaging and services across our business and supply chains. This 

incorporates modern slavery and human rights, environmental management 

and animal welfare. The elements in our Responsible Sourcing approach are 

illustrated. These include clear commitments in a Responsible Sourcing Code 

of Code with due diligence to assess compliance, remediation, training and 

reporting. We believe, tackling Modern Slavery in supply chains is a marathon, 

not a sprint, so continuous improvement is required. Each year our Modern 

Slavery Statement will report on our progress.



RESPONSIBLE SOURCING POLICY & SUPPLIER CODE OF CONDUCT
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GOODS & SERVICES PROCURED

 - Private label and branded

 - GNFR

ORGANISATION

 - CEO

 - Buying

 - Procurement & supplier relationships

 - Sustainability

DUE DILIGENCE

 - Mapping & Risk Assessment

 - Supplier Sustainability Questionnaire

 - Audit, Monitor, Remediate

 - Database & Traceability

SUPPLY CHAIN TRACEABILITY & ACCOUNTABILITY

TRAINING

 - Internal teams

 - Suppliers

COLLABORATION

 - Supply partners

 - Supports (SEDEX +)

 REPORTING

 - Annual Modern Slavery Statement



Our due diligence approach to tackling modern slavery is  based on the risk which is different for each category below.

- Team members directly employed by us

- People who work for a supplier in our private label ‘Designed by AMARA’, our branded products and GNFR supply chains.
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TEAM MEMBERS DIRECTLY EMPLOYED BY AMARA

Right to work:

Our HR function ensures all directly employed team members have the correct 

legal right to work status, individual address and bank account details as part of 

our onboarding process. For these reasons, risk of modern slavery and human 

trafficking occurring through these routes are low.

Supplier checks:

We rely on any agencies, contractors and suppliers we use to ensure people 

working for them are eligible to work and are compliant with our policies and 

procedures. This is specified in our Responsible Sourcing Code of Conduct.

MONITORING

Grievance process:

We have grievance processes for team members to address any concerns or 

issues that they have.

Managers:

Key managers in our businesses are responsible for the safety and wellbeing of 

those who work in their areas whether they are team members or contractors.

Team member monitoring:

We monitor key team member details via our HR system to identify and 

investigate any unusual patterns which might indicate an issue.

ESCALATING

Whistleblowing:

We have a whistleblowing policy available on our intranet which details how to 

raise concerns anonymously. This policy is reviewed regularly. All new starters 

are made aware of the policy as part of their induction. Our policy encourages 

people to report through the Line Manager or through a Director.



In our business we source products, packaging and services through these 

three main routes. All must comply with our Responsible Sourcing System to 

include regarding modern slavery.

Private Label:

We have 60 Private label suppliers for our “Designed by AMARA” products 

including agents, factories and raw material suppliers. These cover 100 

categories of products including timber furniture, metals, textiles, glass, cane/

rattan, crockery/serveware, lighting & home. Manufacturing is in locations 

including India, UK, Portugal, Turkey, Myanmar, Thailand, Pakistan, Belgium & 

Poland. We recognise that Modern Slavery can happen in any factory, but 

certain geographies are higher risk than others e.g. Myanmar, Pakistan, Turkey. 

Location and the products/materials manufactured are key factors we are 

using in determining risk. Private Label suppliers pose the highest risk as 

AMARA plays a central role in the design, material and choice of suppliers 

contracting with agents and/or factories directly. AMARA can therefore directly 

influence the labour, ethical and other environmental impacts of Private Label 

products. This will manage risk but also provide the greatest opportunity to 

design sustainable products and engage customers on these choices.

Brands:

We source third party branded products and services via suppliers of third party 

brands.  Third party brands pose a lesser risk as AMARA is one step removed 

and the brands are required to take responsibility for Modern Slavery and other 

sustainability risks. Whilst we have less direct control of the environmental and 

ethical impacts, we strive to play an increasing role in ensuring that third party 

products sold meet our Responsible Sourcing requirements. Because the risk to 

AMARA is less, we started by engaging the top 10% by volume and sales of 

brands. We are continuing to add in all brands as a next step.

GNFR and Services:

We have 20 third party service providers to provide key services to us such as 

logistics, DCs, IT, packaging, consumables, security and cleaning. Again, whilst 

we have less direct control of the environmental and ethical impacts of our 

service providers, we have requested they meet our Responsible Sourcing 

Code of Conduct, as relevant to the services they provide.  We have focused in 

particular on DCs as logistics as higher risk for Modern Slavery and trafficking.
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Responsible Sourcing Supplier Code of Conduct

In line with importance of responsible sourcing and the promotion of fair and 

safe working conditions within our supply chain, all supply partners must meet 

or exceed the requirements in our Responsible Sourcing Code of Conduct as 

relevant to the goods and services they provide to us. As a minimum these 

require supply partners to meet their legal obligations in the following areas 

with supply chain traceability and accountability included:

A. Human rights, labour and modern slavery

B. Health & Safety

C. Environment

D. Animal Welfare

The Code of Conduct defines the requirements for suppliers on Modern Slavery 

across PL, Brands and GNFR. It is based on the requirements of the UK Modern 

Slavery Act 2015 and best practice including the Ethical Trading Initiative Base 

Code (ETI) and UN Guiding Principles on Business and Human Rights . Starting 

in February 2021, working with our consultants, we mapped our existing supply 

partners and commenced risk assessments to review their sustainability 

performance against our requirements. A major focus has been on assessing 

compliance with the UK Modern Slavery Act obligations, including Part 6 of the 

Act : Transparency in Supply Chains which makes the retailer responsible for 

engaging and tracking its supply chain. We conducted the risk assessment for 

all current private label, GNFR and 10% of the largest brands by sales/volume, 

as this captures the highest risk suppliers first.

Our process for existing brands and GNFR suppliers:

Of the 300 brands supplied across all categories, we identified and risk 

assessed the top 10 brand partners (30) based on total sales

We reached out to these brands to communicate our Responsible Sourcing 

system and share our Responsible Sourcing Code of Conduct and Supplier 

Questionnaire.

We ran webinars designed for private label, branded and GNFR suppliers to 

support them understand our requirements.

We requested all supply partners to complete our Sustainability Supplier 

Questionnaire, providing associated compliance and third party certification 

details as necessary. We use this information to assess their performance 

against our Code of Conduct. The questionnaire has specific questions on how 

they are addressing modern slavery. All suppliers must complete this 

questionnaire satisfactory and provide evidence of their activities.

Supply partner risk assessment is conducted through a mixture of desk based 

reviews of questionnaire data and associated information.

We require brand partners to use Sedex OR an equivalent scheme provide 

transparency across their supply chains.
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Suppliers are responsible for auditing, monitoring, implementing and 

reporting corrective actions in their supply chains.  They must provide us 

with audit reports, and compliance related documentation, if requested 

by us in response to a request from a customer or regulatory body.

We reserve the right to investigate the answers they have given in 

response to the Sustainability Supplier Questionnaire, policy statements 

and other documentation provided, if required to ensure compliance 

with legal obligations.

Suppliers are responsible for maintaining audit documentation and 

evidence to demonstrate compliance with their sourcing policies. We 

may also collect this information and hold such information 

confidentially, unless a legal obligation requires otherwise, for example 

in the case of Modern Slavery reporting.

Our process for private label:

In addition to the requirements above, private label brands must also 

provide full supply chain details of all factories and locations. They must 

have a recent 3rd party ethical audit (no less than 18 months old) with all 

but minor non compliances closed off. Supply partners may utilise 

industry standard audits (such as Sedex Members Ethical Trade Audit 

(SMETA)) or third party audits as part of our assessment. We also may 

conduct our own audits. On average, we require all audit non-

compliances to have been dealt with no later than three months after an

audit or when otherwise raised.  Satisfactory evidence of non-

compliance resolution must be provided by them.

Our process for all new suppliers:

1. All new suppliers are sent a supplier pack on set up. The pack contains 

a supplier set up form with Responsible Sourcing a key requirement, 

Code of Conduct and and questionnaire to assess due diligence.

2. Responsible Sourcing lead then engages the supplier to commence 

the risk assessment process against the Code of Conduct.

3. Supplier is set up with the accounts department once approved by 

buying director.

The above is in progress with the Buying department.
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Monitoring:

We maintain data and records on supplier risk assessment. This includes:

- The information suppliers provide us in response to our Sustainability 

Supplier Questionnaire is maintained in a Database, including on modern 

slavery.

- Associated certificates

- Audits of own brand/Private label factories or GNFR suppliers as 

relevant and any corrective actions agreed.

We monitor our progress on meeting our Responsible Sourcing system 

and use associated KPIs as part of internal business reporting. To year 

ending 31 December 2021, no instances of labour exploitation were 

identified.

TRAINING

Employee training:

As part of our induction, every new employee is introduced to our 

Responsible Sourcing approach. This includes modern slavery and how 

we tackle it in our business.

In 2021, the buying teams received three training sessions from our 

sustainability expert consultants on our Responsible Sourcing system. 

Our Responsible Sourcing leads worked alongside the consultants as 

they developed the system and risk assessed our priority suppliers to 

learn how to operate the system inhouse. This covered our Responsible 

Sourcing system, supplier obligations, due diligence risk assessment 

approaches and maintaining the supplier database.

Suppliers:

To ensure awareness of our ETR requirements and capacity build, we 

engage with our suppliers one to one, provide guidance and 

workshops/webinars on our requirements. In the year end 31st 

December 2021 the following training was conducted:

Three webinars for all private label, brands and GNFR suppliers on 

Responsible Sourcing requirements and modern slavery.

Collaborations:

To scale our activities and focus on root cause solutions, we  are also a 

member of the following industry groups:

SEDEX:

the Supplier Ethical Data Exchange working  groups. SEDEX is a not-for-

profit membership organisationdedicated to driving improvements in 

responsible and  ethical business practices in global supply chains.
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AMARA.COM


